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SIP Registrar Server”,

IP-PBX

“SIP Proxy
Server”

» Signaling Transport, RTP Media Service, Multiple

Auto Attendant, MoH(Music On Hold)

» Call Pickup, Waiting, Holding

« Call Hunting: Multi-Line / Group / Linear / Circular

/ Most-Idle

 Call Forward: Busy / Do Not Answer

IP IVR®rs + 2m)

CTIOIS90e 228

SO R

= IP IVR(Interactive Voice Response)

o OIS MHIAUEHS(DNIS) 2

o

. Crest
c ARl 9
- 2 AL WE
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Pre—Set AlLI2I2 HIZ=

CMC(Communication Mgr. Console)
22l XHAdministrator) & f18t & 22| 2
A
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* IVR Service Category, DNIS
» Agent Call History
» CDR(Call Detail Recording)
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Copyright© 2021 KT, IPCC Consortium Group

CTI OIS

el

Y

S Z AL CTI &fEf Z2 X101 THE

=
=

Edi® M
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* Non ActiveX CTI API : Supported Web Socket AP

IVR, Interactive Voice Response
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(CRS, call Recording Service)
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Single Page Application | D22 & 20l CHst DB & S 3HAES256bit)
Cross Browsing : Google Chrome=!, Microsoft™ Edge¥!

HAB =M EH= BlALIA

Mlet& AtE Atat /A (Custom build)
L|Ct.
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2 Ab (Head office)

= Al (Head office)

HAESHEH S& ON-SDCC A
ROUTER L2 S/W
A 4
[ o] 4,.-9
_;— » Software Define Contact Center
. 192.168.)11 (VoIP NAT)
ACH =
VolP L2 A AL & (Agent group)
a IP-Phone PC IP Phone
PR
' 2 =
: —
ALEHAF & (Agent group) i
(]
IP—Phone PC IP—Phone PC

lE 2 1B 12

KT 2clE 4l (10c)

Xl AF (Branch)

IP-Phone ROUTER

@ ucloud Server  cjoud Storage
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